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1. Contact persons  

• Alpega’s contact for switching and exit: your dedicated sales manager 
• Customer’s contact for switching and exit: ……………………………………..  

 

2. Content of the written notice 

The Customer must provide the following information in the written switching notice:  

• Data concerned by the notice, according to the agreed identification in this Plan;  
• Destination of the data: Customer’s on-premises ICT infrastructure or a Destination 

Provider (as defined in the Data Act), including relevant technical specifications 
about the destination site;  

• Location where the data should be exported and transported;  
• The request for Switching and Exit and the related information shall be provided by 

the Customer via request ticket in the Alpega Ticketing System (Jira). 

 

3. Provider’s obligations to react to the written notice  

Within 14 days, upon receipt of the switching notice, Alpega will reply to the Customer in 
writing (e-mail sufficient), with the following information:  

• confirmation of categories of data to be transferred during the switching process.  

 

4. Exportable Data  

Following data are available and can be exported either by Alpega or directly by the 
Customer (export of data will occur only for the modules and add-on which are part of the 
currently valid agreement between Alpega and the Customer): 

Internal information: this overview is only valid for standard customer solutions, for specific 

customer solution also a specific exit plan is needed. Therefore, a CTI ticket for export scope 

identification and estimation needs to be created. 
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Core TMS  

Available Data Objects Export Interface / 
Tool / Service 

Format Export possible 
by customer 

Remarks 

Transport orders UI download CSV Yes Download possible in TMS in the “master 
client” view and in “shipper client” view, per 
date range. Download contains 1 record per 
transport order. 

Loads UI download CSV Yes Download possible in TMS in the “scheduling 
client” view, per scheduling pool and per date 
range. Download contains 1 record per load & 
transport order combination. 

TransportOrder 
TransportOrderStatus 
TransportOrderAddress 
TransportOrderHandlingUnitLine 
BarcodeStatus 
TransportOrderArticle 
TransportOrderArticleQtySplit 
TransportOrderDocuments 
LinkedTransportOrders 
Load 
LoadStatus 
LoadAddress 
LoadEquipment 
LoadDocuments 
Leg 
LegAddress 
LegStatus 
CostTypedaten (Sendung) 
QuoteRequest 
QuoteRequestStatus 
CarrierAlternative 
CarrierAlternativeStatus 
DockBooking 
DockBookingStatus 

Data Dump CSV No Available on request and at additional costs 
should the export of Transport orders and 
Loads (as described above) not be suTicient  
 
Data Dump can be licensed by the Customer 
as a regular export job - removing the need of 
manual export through the customer or of one 
time chargeable export done by Alpega. 

Automatic scheduling rules UI download Excel or CSV Yes Download possible in TMS in the “scheduling 
client” view, per scheduling pool. 
Downloaded file is identical to the most 
recent uploaded & successfully imported file. 

 

Core TMS – documents 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

Stored Documents (Transport order and load) Document Publisher* Binary 
files 

No If customer has the 
document publisher in 
scope and in use 
(constant export of the 
documents), there is no 
need for an additional 
export and additional 
eTorts as all documents 
are already provided to 
the customer 
Binary file in the format 
as uploaded by the 
users, e.g. as PDF or 
image files. 

 



 
 

 Switching and Exit Plan 
  
  
  

 

4 
 

Freight Cost Management 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

1-Consignment 
2-Leg 
3-Package 
4-Item 
5-BillingCase 
6-Cost 
7-RatingUnit 
8-UnitBillingCase 
9-RatingUnitCost 
10-RatingUnitState 
11-RatingUnitCostState 
12-BillingCaseState 
13-BillingCaseCostState 
14-Bill 
15-BillState 
16-BillCostInbound 

Data Dump CSV No Data Dump can be 
licensed by the 
Customer as a regular 
export job - removing the 
need of a chargeable 
export done by Alpega. 

 

Freight Cost Management – documents 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

Bill presentments (system generated invoice 
representation in PDF and/or Excel format; uploaded 
invoice PDFs) 

Bill Notification 
(Document Publisher) 

Binary 
files 

No Binary file in the format 
as uploaded by the 
users or created by the 
system, e.g. as PDF or 
image files  
 
Document Publisher 
can be licensed by the 
Customer as a regular 
export job - removing the 
need of a chargeable 
export done by Alpega. 

 

Master Data TMS 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

Common objects: 
- Calendar 
- Customer address 
- Package 
- User 
- Mappings / Mapping Tables  

 
Transport Management Objects: 

- Carrier 
- Carrier service assignment 
- Carrier license plates 
- Dangerous Goods UN  
- Shipper 
- Scheduling Pool 
- Scheduling pool determination 
- Means of Transport 

UI download Excel Yes  
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Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

- Means of Transport – Scheduling pool 
assignment 

- Hub 
- Customs Agent 

 
 
Freight Cost Management Objects: 

- Authorization limit 
- Billing partner 
- Billing procedure 
- Cost type 
- Cost type vat group 
- Partner vat group 
- Steering partner 
- VAT code 

 

Strategic Bundle specific data 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

… (to be provided by 4flow) UI download Excel Yes  

 

twData  

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

twCalloT information 
- TO references 
- TO cost services 
- TO status 
- TO status (history) 
- TO goods description 
- TO transport info 
- TO dates & times 
- TO additional info 
- TO info carrier 
- TO packing list info 
- TO shipper contacts 
- TO carrier contacts 
- TO calloT quota 
- TO execution status 
- TO execution details 
- TO reservations (incidents) 
 
twSlot information 
- Booking references 
- Booking status 
- Booking details 
- Booking execution info 
- Booking execution details 
- Site information 

'- twData report 
extraction 
 

CSV/XLS yes  
- twData is 
available on 3 
modules free 
of charge: 
twCalloT, 
twDoc and 
twSlot 
 

After 15 months the 
data is archived, and 
not longer available 
through the user 
interface. Thus the 
customer needs to 
contact Alpega to 
retrieve the data. 

twCalloT, twSlot information as above but in 
a custom format 

- twData+ (Custom 
report) 

 - Needs to be 
installed by 
Alpega 
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Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

- Transactional data 
count via Analytics (BI) 

- twData+ and 
Analytics 
(Tableau) are 
payable 

 

twData -documents 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

CMR references 
CMR status 
(History) CMR status history 
CMR goods description 
CMR transport information 
CMR signature information 
CMR dates and times 
(Pack. list) CMR pack. list info 
(History) CMR reservations 

- twData report extraction 
- twDoc CMR PDF 
extraction 
- customers having the 
content repository 
module can export files 
from there as well 

CSV 
(twData) 
PDF (twDoc) 
Files binary 
(content 
repository) 

yes After 15 months the 
data is archived, and not 
longer available through 
the user interface. Thus 
the customer needs to 
contact Alpega to 
retrieve the data. 

 

Smart Booking 

Available Data Objects Export Interface / Tool / 
Service 

Format Export 
possible by 
customer 

Remarks 

Booking details 
Time stamps 
 
CM/Admin: 
User list 
Supplier list 
Receiver/Sender list 
Internal Hierarchy (Subcompanies) 

Export function in Smart 
Booking 
 
Export function in CM + 
Admin (for supplier data 
and user data) export via 
Excel 

CSV Files + 
XLSX from 
Booking list 
PDF from 
Booking 
Wizard 

yes  

 

Tendereasy 

Available Data Objects Export Interface / Tool / 
Service 

Format Export possible 
by customer 

Remarks 

Tender Lane Data 
Tender oTer Data 
My SpotRequest list 
My Booking list 
Suppliers list (incl. external users) 
Scenario report 
Scenario Comparison Report 
Tendereasy documents 

Export function in Tender + 
SpotRequest via CSV/Excel 

CSV/XLSX 
Binary 
files 

yes Binary file in the format 
as uploaded by the 
users or created by the 
system, e.g. as PDF or 
image files 

 

 

 



 
 

 Switching and Exit Plan 
  
  
  

 

7 
 

Reusable Packaging Management 

Available Data Objects Export Interface / Tool / 
Service 

Format Export possible 
by customer 

Remarks 

ACCOUNT 
ALTERNATE_CONTO_ADDR 
PACKAGING 
STOCK_BALANCE 
BOOKING 
BOOKING_STATE 
BOOKING_ADDITIONS 
BOOKING_KIND_ADDITIONS 
TRANSIT 
ERROR_LOG 
ORDER 
ORDER_ADDITION 
ORDER_STATE 
ORDER_DETAIL 
ORDER_DETAIL_ADDITION 
ORDER_DETAIL_STATE 
STOCKTAKING 
STOCKTAKING_STMT 

Data Dump CSV no  

 

Packaging Fee Settlement 

Available Data Objects Export Interface / Tool / 
Service 

Format Export possible 
by customer 

Remarks 

1-Consignment 
2-Leg 
3-Package 
4-Item 
5-BillingCase 
6-Cost 
7-RatingUnit 
8-UnitBillingCase 
9-RatingUnitCost 
10-RatingUnitState 
11-RatingUnitCostState 
12-BillingCaseState 
13-BillingCaseCostState 
14-Bill 
15-BillState 
16-BillCostInbound 

Data Dump CSV No  

 

Packaging Fee Settlement – documents 

Available Data Objects Export Interface / Tool / 
Service 

Format Export possible 
by customer 

Remarks 

Bill presentments (system generated 
invoice representation in PDF and/or 
Excel format; uploaded invoice PDFs) 

Bill Notification (Document 
Publisher) 

Binary files No  
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Master Data RPM  

Available Data Objects Export Interface / 
Tool / Service 

Format Export 
possible by 
customer 

Remarks 

Common objects: 
- Calendar 
- Customer address 
- Package 
- User 
- Mappings / Mapping Tables  

 
Reusable packaging management 
Objects: 

- Account-Account-Package-Relation 
- Account-Package-Relation 
- Common account 
- Distributor branch 
- Distributor account 
- Packaging instructions 
- Package instruction 

UI download Excel Yes  

 

Agreement administration (valid for Freight Cost management and Packaging Fee 
Settlement) 

Available Data Objects Export Interface / 
Tool / Service 

Format Export 
possible by 
customer 

Remarks 

Agreements, Bases, Decision matrices, 
Price matrices 
 

UI download XML (zipped) Yes XML representation 
of the mentioned 
objects 

 

The Reporting tool (Transportation Analytics) is fed with data coming from the modules and 
add-ons of the TMS, therefore no specific export of reporting Data is foreseen  

The RTV module feeds the TMS with all relevant data (e.g. status updates in Track & Trace) 
therefore no specific export of RTV Data is foreseen. 

For Direct Ocean bookings, eVGM and shipping instructions no TMS data exports is 
foreseen. Data remains accessible to the Customer in their INTTRA account (free of charge), 
even if the Customer terminates the Agreement with Alpega – as Alpega communicates all 
bookings and related data via INTTRA using the account number of the Customer.  

The export of logistics master data which is not in the Master Data Management Module 
(Articles, Packages, Packaging instructions, Addresses) is not foreseen since the data is 
originating in the Customers systems and transmitted via interface to Alpega TMS in which 
the data is just stored and visualized. 
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Data will be made available as it exists (amount, structure, organization) on the day Alpega 
confirms the receipt of the Customer switching notice of the intention to terminate the 
Agreement. Data deleted prior to this date (e.g. during a data reorganization or manually 
deleted) will not be made available by Alpega. 

Only data from the productive environment will be made available, data from other 
environments (e.g. test or training environment) are excluded. 

For Master Data also an history can be provided, for transactional data only the last valid 
version available will be provided. 

 

5. Export efforts and costs 

Most of the available data can be directly exported by the Customer (for further details, see 
previous chapter), for the Module/Add-ons which must be exported by Alpega, the efforts 
described in the following overview apply: 

Module / Add On Export can be 
done by 

customer 

E7orts 

Core TMS - Transport orders yes no effort if export is executed by the customer 
Core TMS - Loads yes no effort if export is executed by the customer 
Core TMS - Automatic scheduling rules yes no effort if export is executed by the customer 
Core TMS -Data Dump & Documents no 5 MD  
Freight Cost Management - Data Dump & 
Documents 

no 5 MD 

Master Data Management TMS yes no effort if export is executed by the customer 
Strategic Bundle specific Data yes no effort if export is executed by the customer 
twData yes no effort if export is executed by the customer 
twData - custom format no 5 MD 
twData - Documents yes no effort if export is executed by the customer 
Smart Booking yes  no effort if export is executed by the customer 
Tendereasy yes no effort if export is executed by the customer 
RPM no 7 MD  
Packaging Fee Settlement no 5 MD 
Packaging Fee Settlement - Documents no 
Master Data Management RPM yes no effort if export is executed by the customer 
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Module / Add On Export can be 
done by 

customer 

E7orts 

Freight Cost Management - Agreement 
administration 

yes no effort if export is executed by the customer 

Packaging Fee Settlement - Agreement 
administration 

yes no effort if export is executed by the customer 

 

Should the Customer need Alpega support for the items which can be autonomously 
exported by the customer himself, the actual export costs will be invoiced on a time and 
material basis.  

 

6. Testing tools 

The exported data can be tested according to their format as follows: 

• Excel: Microsoft Excel or similar spread sheet applications; 
• CSV: Text editors, Microsoft Excel or similar spread sheet applications; 
• XML: Test editors, XML viewers, Web-Browsers; 
• PDF files: PDF viewer applications, Web-Browsers; 
• Image files: Image viewer applications, Web-Browsers; 
• ZIP: Archive Manager, file archiver/unarchiver tools. 

 

7. Confirmation of the data to be switched  

The Customer will reply which Data and documents it wants to receive within the agreed 
Transitional Period.  

 

8. Order, timing and testing  

During the Transitional Period:  
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• The agreed order and timing for exporting and transferring the chosen Data and 
documents is set to 3 months upon receipt of the switching notice (only valid in case 
of Standard Solution without Customer Change Requests and/or individual 
developments and if max 6 months of data are available on Production). 

• In case of Alpega solution with Customer Change Requests and/or individual 
developments and more than 6 months of data on the productive environment, a 
time extension of max 6 months will be applied (total 9 months upon receipt of the 
switching notice). The Customer agrees that in this case the Transition Period is 
extended accordingly. 

• The Customer will verify that the exported data are not corrupted and correspond 
to the standard format in which the data must be provided (as described in Chapter 
4). 

• The Customer acknowledges and agrees that access to and the ability to download 
Data in Production is limited to Data that does not exceed the retention period 
defined in the applicable Service Level Agreement, calculated as of the date of the 
download by the Customer.  

 

In case of a switch to a different Destination Provider, Alpega is not responsible for 
delivering the exported data in the data structure of the new Destination Provider. 

 

9. Execution of the exit process  

Alpega shall export and transport by electronic or physical means the data or document, 
which cannot be autonomously downloaded by the Customer to the location specified by 
the Customer.  

The Customer (or any third party the Customer has authorized) must import and implement 
the data (or digital assets) into their own systems or in the systems of the Destination 
Provider. 
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Alpega will react without undue delay so that the Customer can switch within the agreed 
Transitional Period.  

 

10. Successful switching  

As soon as the Customer notifies Alpega that the switching process is successfully 
completed, Alpega undertakes to notify the Customer promptly of the Agreement’s 
termination. If the Customer does not notify Alpega about successful switching or the lack 
thereof, while Alpega has justified grounds to believe that the switching was successfully 
completed by the Customer, Alpega may send the Customer the request for confirmation 
whether the successful switching took place. If the Customer will not confirm successful 
switching within 30 working days from such request, it is deemed that the switching was 
successful, and the Agreement will be terminated.  
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PROOF OF CHANGE TEMPLATE DOCUMENT 

This table lists the modifications which have been made to this document. Any change to 
the document will result in a new version. 

 
Version Revision Originator Date 
1.0 Initial Version Philip Pauser August 2025 

1.1 Update Piero Pizzamei 27/8/2025 

1.2 Update Piero Pizzamei 11/9/2025 

1.3 Template version Piero Pizzamei 16/9/2025 

 


